


Grievance Procedure 

Informal Resolution 

Prior to initiating the formal complaint procedure set down below, it is recommended that the 
student make every attempt to resolve the issue in an informal manner.  

The Dean for Student Development upholds the rights of a student to secure access and 
accommodations in accordance with the ADA, Section 504, and the Age Act. The College 
maintains a philosophy of student self-advocacy and the right to pursue a grievance through 
the formal grievance procedure. Should a student feel he/she has not been treated in a fair or 
professional manner with regard to access and accommodations, the student is encouraged to 
follow these procedures:  

Student Responsibilities:  

1. The student should discuss his/her problem(s) with the instructor of the course or 
appropriate department representative (i.e. housing, physical plant, library, etc.) directly, 
unless extenuating circumstances prohibits doing so.  

2. If a conversation with the course instructor, department representative (i.e. housing director, 
physical plant director, etc.) does not settle the situation, the student should then discuss the 
problem with the head of that department.  

3. If a meeting with the head of the department does not resolve the grievance, the student 
should discuss the problem(s) with the Dean for Student Development. 

4. If the Dean for Student Development is unable to assist in informally resolving the 
problem(s), the student will be referred to the formal grievance procedure. 

Formal Grievance Procedure  

• The grievance must be filed, in writing, with the Dean for Student Development within 30 
days of the alleged act of discrimination. The statement must contain the grievant name, 
address, the date and a description of the alleged act. Complaints should be sent to the 
following address: Dean for Student Development, Le Moyne College, 1419 Salt Springs Road, 
Syracuse, New York 13214-1399.  

• Time limits within this procedure may be extended by mutual agreement of the grievant and 
the President of the College or his/her designee, with the exception of the 30-day limit for 
initial filing of the grievance. 



• Upon receipt of the complaint, the Dean for Student Development will review the complaint 
for timeliness and appropriateness for this grievance procedure, and will provide the grievant 
with written notice acknowledging its receipt. 

• The Dean for Student Development will promptly initiate an investigation.  

• 


